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Billing Period
Two month period in which the water was used. 

Service Charge
Covers costs associated with providing water to the service 
property.  It includes maintenance of water distribution 
system and is not based on water consumption.

Water & Delivery Charge
Charge for water used during the previous two months, 
based on the total number of units registered by the meter.

Establishment Fee
One time non-refundable fee for costs associated with 
providing water to the serviced property.
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Fire Service Charge
Charge assessed to customers who have fi re suppression 
service that is separate from their water meter. This charge is 
based upon the size of the fi re service.
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Message Box
Look for water-wise tips, news, and information on District 
events.

Adjustments 
Any correction or adjustment made to an account.
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Account Number & Service Address
Address & account number refl ects where water was used.

Auto Pay Customers
If you are an auto pay customer, your bill will list a “do not pay” 
instruction. 

Balance Due
Payment needs to be received on or before the due date to 
avoid penalty charges. There is no grace period. All payments 
should be made at the District offi ce, by U.S. mail or through 
our auto pay option. The District does not accept credit card 
payments.
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